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Context  

Barts Health NHS Trust is one of Britain’s leading healthcare providers and the largest trust 
in the NHS. It was created on 1 April 2012 by bringing together three trusts: Barts and The 
London NHS Trust, Newham University Hospital NHS Trust and Whipps Cross University 
Hospital NHS Trust. The new trust has a turnover of approximately £1.1 billion and 
approximately 15,000 employees. 
 
Together our hospitals - Newham University Hospital in Plaistow, St Bartholomew’s (Barts) 
in the City, The Royal London in Whitechapel, Whipps Cross in Leytonstone - deliver high-
quality clinical care to the people of East London and further afield.  
 
The hospitals offer a full portfolio of services that serve the needs of the local community and 
are home to some of Britain’s leading specialist centres including cancer, cardiac, trauma 
and emergency care. Barts Health also has one of the UK’s busiest children’s hospitals and 
internationally renowned surgical facilities.  
 
Our vision is to create a world-class health organisation that builds on strong relations with 
our partners and the communities we serve – one dedicated to ending the historic health 
inequalities in east London. We will build an international reputation for excellence in patient 
care, research and education. And as members of UCLPartners, the largest academic health 
sciences system in the world, we will ensure that our patients are some of the first in the 
country to benefit from the latest drugs and treatments.  
 
We are looking for the best talent to lead our ambitious new healthcare organisation. In 
return, the Barts Health will provide unsurpassed professional development opportunities, 
enabling investment in a range of new initiatives that would mean: 
 

• doctors and nurses in training will be able to gain experience in different hospitals along 
the whole patient pathway; 

 

• there would be greater opportunity for career progression – we could retain good staff 
who might otherwise leave to gain promotion; 

 

• becoming world-class will enable us to recruit some of the best doctors and researchers 
in the world – who can share their knowledge and experience; 

 

• joining forces with other partners in an Academic Health Science System will mean that 
staff would be better able to secure funds and pool their talents to develop new 
technology, techniques and treatments. 

  



Job description 

 

Job title: Healthcare Science Apprentice (Level 3) 

Clinical academic group: Clinical Support Services 

Board/corporate function: Clinical Physics 

Salary band: £200 per week 

Responsible to: Department Team Leaders 

Accountable to: Apprenticeship Programme Manager 

Hours per week: State total hours a week the role requires 
 

37.5 
 

Location: Royal London Hospital, St Bartholomew’s Hospital, Newham 
University Hospital, Wipps Cross Hospital, and external 
customer sites as per the site of the placement. 

Budgetary responsibility: 
 

None 

Manages:     Direct reports: None 

Indirect reports: None 

 

Aim of the role 

Healthcare Science Apprentices at Barts Health NHS Trust facilitate clinical technologists 

and allied health professionals to keep all medical devices in fully maintained and ready to 

use state all the time. They also assist in identifying or treating a specific disease or 

abnormality using highly specialised electro-medical devices. There are approximately 

30,000 pieces of electro-medical devices at various locations of the Trust. As an apprentice, 

you will receive on-the-job training and experience along with formal education from an 

approved college followed by assessments.  

Apprenticeship = Work-based training + Classroom learning 

You will join various specialized teams for a set period, and will have dedicated line 

managers committed to enhancing your career experiences. The list of teams includes 

Clinical Engineering, Medical Equipment Library, Renal Dialysis, Mould Room, Operating 

Theatres and Critical Care Unit (CCU). Confirmation of departments and duration will be 

provided during induction. You will be given a set of competencies, work experience, and a 

qualification to enable you to take control of your career. You will complete a portfolio of 

evidence to demonstrate your learning and skills in practice in accordance with the 

apprenticeship framework. 

Key working relationships 

 Team leaders and colleagues of placement department  

 City and Islington College 

 Mentors and Assessors 

 Clinical and non-clinical staff 

 External training providers 

 Other departmental staff 

 External contractors 



Key result areas 
 To learn and carry out supervised work relating to medical equipment planned and 

breakdown maintenance and management. 

 To attend college and complete coursework on time and to a high standard.  

 To produce, maintain and be responsible for work details to document the experience. 

 To be responsible for tools, test equipment and medical devices which are used within 

the scope of the concerned department. 

 To ensure that safety procedures are observed all the time. 

 To carry out all necessary supervised administrative work. 

 

Main duties and responsibilities 
 Coordinate with relevant personal to service and repair of medical equipment. 

 Understand and perform department-focused duties. 

 Participate in or assist with development of the department and hospital-based 

continuous quality improvement initiatives. 

 Maintain and support the effective use of available resources (equipment, people, and 

stock) in an efficient way. 

 Act as a role model and ensure that all team members and others visiting the area give a 

high priority to policies and procedures relating to infection control to maintain a safe 

clinical environment for everyone. 

 Perform admin work and answer telephone calls as per department needs. 

 Ensure health and safety Control, Asbestos, COSHH and permit working regulations are 

adhered to at all times. 

 Keep up to date with own statutory and mandatory training requirements. 

 Accepts constructive suggestions to improve practice. 

 Participates in departmental / service meetings. 

Departmental Duties 

The apprentice will spend considerable time in departments other than Clinical Engineering 

like Renal Dialysis, Mechanical Workshop, Intensive Treatment Unit, Mould Room etc. There 

will be department-specific duties applicable case by case.  

Risk & Governance 

 Maintain confidentiality of patient-related information. 

 Adheres to relevant legislation and policies in relation to the management of risk and 

information governance. 

 Have knowledge of relevant Health & Safety legislation. 

 Raises concerns or undertakes appropriate risk assessments. 

 Takes actions to minimise risk to patients, self and other staff. 

 Maintains security within the departments, challenges unknown persons or requests 

security assistance. 

 Uses safe moving and handling techniques at all times. 

 



General Responsibilities 

 Ensure all activities are carried out within the quality management system and meet 

regulatory requirements. 

 The post holder must ensure that personal information for patients, members of staff and 

all other individuals is accurate, up-to-date, kept secure and confidential at all times in 

compliance with the Data Protection Act 1998, the Caldicott principles and the common 

law duty of confidentiality. 

 The post holder must follow the recordkeeping guidelines established by the Trust to 

ensure compliance with the Freedom of Information Act 2000. 

 The post holder is required to familiarise him/herself with and comply at all times with the 

Trust’s policies and procedures. 

 All staff must ensure that they comply with the Trust's Infection Control policies and 

procedures and undertake relevant training for any deficit in their practice and knowledge. 

 The Trust operates a No Smoking Policy. 

 Wear the trust uniform when on duty (if applicable). 

Information 

 To bring to the attention of the Manager any matter which may be an infringement of the 

Health & Safety at Work Act, COSHH or any other legislation. 

 To ensure you keep up to date with activities within the Trust by attending the Monthly 

team briefing meeting or reading the notes of the Team Briefing. 

 To ensure that the Trust supplied I.D. badge is worn at all times. 

Challenges 

 Some exposure to body fluids is possible however the post holder will be trained to the 

highest standards of hygiene management. 

 The role will involve meeting and working with people from all backgrounds. 

 Sometimes there will be a need to assist with patients or relatives that are distressed. 

 Work in busy clinical environment. 

 The job description is not intended to be exhaustive and it is likely that duties may be altered 
from time to time in the light of changing circumstances and after consultation with the post 
holder. 

 

 The post holder might be required to work across the Trust at any time throughout 
the duration of his/her contract, which may entail travel and working at different 
hospital.  
 

Effort, skills and working conditions 
 
Physical 
skills 

Manual dexterity is required to enable accurate measurements, 
sometimes in awkward positions, using sophisticated test 
equipment, to be made. 

Physical 
effort 

The post requires some lifting, packing and unpacking of equipment; 
also occasionally working in awkward positions (e.g. under a patient 
couch). Therefore a good level of physical fitness is required. 

Mental effort Able to concentrate when frequently subjected to unpredictable 



interruptions that result in changes to work patterns. 
Able to concentrate for long periods on occasions. 

Emotional 
effort 

Ability to work on equipment connected to patients and on 
occasions in the operating theatres where patients are undergoing 
surgery 

Working 
conditions 

Able to understand hazards posed by and precautions needed when 
dealing with potentially contaminated clinical equipment. 
The post holder will be required to work on equipment with 
potentially hazardous exposed electrical voltages and should be 
able to recognise these circumstances and take all necessary 
precautions. 

 

Performance management and appraisal 

All staff are expected to participate in individual performance management process and 
reviews.  

Personal development and training 

Barts Health NHS Trust actively encourages development of the workforce and employees 
are required to comply with trust mandatory training. 
 
Barts Health’s education academy aims to support high-quality training to NHS staff through 
various services. The trust is committed to offering learning and development opportunities 
for all full-time and part-time employees.  
 
No matter where you start within the NHS, you will have access to extra training and be 
given every chance to progress within the organisation. You will receive an annual personal 
review and development plan to support your career progression and you will be encouraged 
to develop your skills and experience.  

Barts Health values-based leadership  

Our leaders ensure a focus on health where patients are at the centre of all we do. They 
work to create a culture where innovation is promoted and encouraged. They lead by 
example and demonstrate value based decision making as being integral to the ways of 
working within the Trust. 
 
Barts Health leaders are role models who demonstrate those attitudes and behaviours which 
will make us unique. Our leaders are passionate about delivering high-quality patient care, take 
pride in the work that they do to and are committed to the delivering the Barts Health NHS Trust 
10 pledges of: 
 
1. Patients will be at the heart of all we do. 
2. We will provide consistently high-quality health care. 
3. We will continuously improve patient safety standards. 
4. We will sustain and develop excellence in research, development and innovation. 
5. We will sustain and develop excellence in education and training. 
6. We will promote human rights and equalities. 
7. We will work with health partners to improve health and reduce health inequalities. 
8. We will work with social care partners to provide care for those who are most vulnerable. 
9. We will make the best use of public resources. 
10. We will provide and support the leadership to achieve these pledges. 
   



Our leaders are visible leaders who believe in spending time listening and talking our staff, 
patients and partners about the things that are important to them and the changes they 
would like to make to continuously improve patient care.   
 
Barts Health leaders work with their teams to develop organisational values, embed them in 
our ways of working and create the cultural changes required to ensure that we consistently 
provide an excellent patient experience, regardless of the point of delivery, in an environment 
where people want to work, regardless of where they work or what they do.   

 

Health and safety at work   

The post holder has a duty of care and personal obligation to act to reduce healthcare-
associated infections (HCAIs). They must attend mandatory training in infection prevention 
and control (IP&C) and be compliant with all measures required by the trust to reduce 
HCAIs. All post holders must comply with trust infection screening and immunisation policies 
as well as be familiar with the trust's IP&C policies, including those that apply to their duties, 
such as hand decontamination, personal protective equipment, aseptic techniques and safe 
disposal of sharps.  
 
All staff must challenge noncompliance with infection, prevention and control policies 
immediately and feedback through the appropriate line managers if required. 

Safeguarding adults and children 

Employees must be aware of the responsibilities placed on them to maintain the wellbeing 
and protection of vulnerable children and adults.  If employees have reason for concern that 
a patient is 'at risk' they should escalate this to an appropriate person i.e. line manager, 
safeguarding children's lead, matron, ward sister/change nurse, site manager, consultant. 
 (October 2002). www.nmc-uk.org/  

Conflict of interest  

The trust is responsible for ensuring that the service provided for patients in its care meets 
the highest standard. Equally it is responsible for ensuring that staff do not abuse their 
official position for personal gain or to benefit their family or friends.  The trust’s standing 
orders require any officer to declare any interest, direct or indirect with contracts involving 
the trust. Staff are not allowed to further their private interests in the course of their NHS 
duties.  

Confidentiality and data protection 

All employees are expected to comply with all trust policies and procedures related to 
confidentiality and data protection and to work in accordance of the Data Protection Act 
1998. For those posts where there is management or supervision of other staff it is the 
responsibility of that employee to ensure that their staff receive appropriate training (e.g. 
HISS induction, organising refresher sessions for staff when necessary). 

Budgetary management 

If you have responsibility for a budget you are expected to operate within this and under the 
trust’s standing financial instructions (available in the intranet’s policies section) at all times.  

http://www.nmc-uk.org/


Equality and diversity  

The trust values equality and diversity in employment and in the services we provide. It is 
committed to promoting equality and diversity in employment and will keep under review our 
policies and procedures to ensure that the job related needs of all staff working in the Trust 
are recognised.  The Trust will aim to ensure that all job applicants, employees or clients are 
treated fairly and valued equally regardless of sex, marital status, domestic circumstances, 
age, race, colour, disablement, ethnic or national origin, social background or employment 
status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political 
affiliation or trade union membership.  Selection for training and development and promotion 
will be on the basis of the individual’s ability to meet the requirements for the job.   
 
You are responsible for ensuring that the trust’s policies, procedures and obligation in 
respect of promoting equality and diversity are adhered to in relation to both staff and 
services. 
 

Smoke Free Trust  

Barts Health NHS Trust is a smoke free health provider.  This means that smoking or 
vapping and charging electronic cigarettes is not permitted anywhere on our hospital 
grounds or premises. Our Smoke Free Policy aims to support smokers who are ready to 
stop and create a smoke free environment. As a healthcare provider it’s important we do 
everything we can to reduce smoking among patients, visitors, staff and the risk of harm to 
others.  All employees are expected not to smoke in their uniform or with Trust ID cards on 
public display. Frontline clinical staff are expected to advise patients about the risks of 
smoking and support them by offering a referral to the smoking cessation service and for 
inpatients also offer nicotine replacement therapy (e.g. nicotine patches) or medicines; to 
help alleviate the discomfort of nicotine withdrawal. Smokers are up to four times more likely 
to stop smoking successfully with support than by going it alone and are more motivated to 
stop smoking whilst in hospital. 

NHS managers’ code of conduct 

As an NHS manager, you are expected to follow the code of conduct for NHS managers 

(October 2002). www.nmc-uk.org/   

 

 

  

http://www.nmc-uk.org/


Person specification 
 

 
 

Essential = E    
Desirable = D 

E or 
D 

Application 
form  

Interview 

Qualifications 
and 
knowledge 

Minimum 5 GCSEs at grade C or above (or 

equivalent qualification) which must include 

English, Maths, and Science/ICT 

 

A-levels in science or engineering subjects 

 

Knowledge of health and safety awareness 

and safe working practices. 

 

E 
 
 

 
D 

 
D 

 

 

           

 

 

 

 

 

Experience Work experience in healthcare setting D 
 

  

Skills Intermediate IT skills 

Ability to prioritise own workload. 

Good numeracy and literacy skills. 

Problem solver and are thrilled to use 

technical skills for healthcare 

excited about learning to improve and 

innovate for patient care and safety 

E 
 
E 
 
E 
 
E 
 
 
 
E 
 

 

 

 

 

 

 

 

 

 

 

 

 

Personal and 
people 
development 
 
 

Ability to identify learning/training needs. 

 
Act as a role model to other learners. 
 
Committed to equality and diversity. 

Determined to take personal responsibility 
 
Excited about learning to improve and 
innovate for patient care and safety 

E 
 
E 
 
E 
 
E 
 
 
E 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Post Healthcare Science Apprentice (Level 3) 

 

Band  Apprenticeship 

Dept/ward Clinical Physics 



Essential = E    
Desirable = D 

E or 
D 

Application 
form  

Interview 

Communicati
on 

Effective communication skills with a wide 

range of people. 

Clear communication skills – written and 
verbal. 
 
Good listener, honest, friendly and have a 
professional attitude to work 
 
Treat everyone with respect and dignity 

E 
 
 
E 
 
 
E 
 
 
 
E 

   
 
 
    
 
 
   
 
 
    
    

       
 
 
       
 
 
       
 
 
 
       

Specific 
requirements 
 

Ability to work flexible hours to meet service 
needs. 
To travel and attend training courses as part 

of the Apprenticeship scheme and complete 

coursework on time and to a high standard.  

To corporate with external/internal training 

providers.  

Maintain and be responsible for work details 
to document experience. 

E 
 
E 
 
 
 
E 
 
 
E 
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